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Instructions:  
1.  All questions are compulsory. 
2.  Figures to the right indicate marks. 
------------------------------------------------------------------------------------------------------------------------------------------------------  
Que-1(A) Answer the following questions in brief. (Any Five) 

1) What is meant by interpersonal skills? 
2) How do interpersonal skills contribute to success? 
3) How can interpersonal skills be made more impactful? 
4) Explain the role of empathy in building strong relationships. 
5) What role does feedback play in improving communication? 
6) Why is eye contact important during conversations? 
7) Define non-verbal communication. 

 

(05) 

Que-1(B) Answer the following questions in brief. (Any Five) 
1) What is teamwork? And why is it important? 
2) What is significance of developing trust in teamwork? 
3) What is the primary formation in team formation? 
4) How does diversity contribute to team success? 
5) Explain the role of constructive feedback in improving team performance. 
6) Differentiate between permanent and temporary teams. 
7) Explain the role of a leader in a team. 

 

(05) 

Que-2(A) Answer the following questions in brief. (Any Five) 
1) What is a positive attitude? 
2) How does a positive attitude contribute to personal growth? 
3) Why is it important to stay positive during challenges? 
4) Explain how a positive attitude can improve workplace relationships. 
5) Write some causes for the lack of a positive attitude. 
6) How does gratitude help develop a positive mindset? 
7) How does a positive attitude impact decision-making? 

 

(05) 

Que-2(B) Answer the following questions in brief. (Any Five) 
1) Explain the concept of leadership briefly. 
2) What are the qualities of an effective leader? 
3) Why is empathy crucial in leadership? 
4) How does adaptability enhance leadership effectiveness? 
5) How does effective decision-making contribute to strong leadership? 
6) Mention some famous leaders along with their leadership styles. 
7) How can leaders inspire others to achieve goals? 

 

(05) 



 
 

Que-3 Choose the correct option for the following questions. 
1) Which of these is an essential interpersonal skill? 

(A) Ignoring feedback                              (B) Dominating conversations 
(C) Listening actively                               (D) Avoiding teamwork 

2)  Empathy can be best described as: 
(A) Putting oneself above others  
(B) Understanding and sharing the feelings of others         
(C) Ignoring others’ emotions       
(D) Belittling others’ experiences 

3) What is the primary purpose of teamwork? 
(A) To show individual skills  (B) To complete tasks collectively 
(C) To increase competition    (D) To avoid responsibility 

4) Which of the following is a sign of a positive attitude? 
(A) Blaming others    (B) Being grateful 
(C) Complaining frequently  (D) Avoiding challenges 

5) A good leader should primarily focus on: 
(A) Taking all decisions alone    
(B) Encouraging team participation 
(C) Avoiding feedback     
(D) Ignoring team members’ suggestions  

(05) 
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